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MEDIA FLOCK to hear the news of SA’s blueprint for 21st century communications. Inset; Premier Jobn 
Bannon (left) and Ron Larkin. 
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South Australia has taken an historic step 

towards giving its residents a high-tech future 

with the announcement by Premier John 

Bannon last month in Adelaide of the 

“Information Utility” — an information grid 

that will allow the State's government offices 

and businesses as well as domestic users to 

plug into a vast communications network. 
The mega-multi-million dollar network will 

be developed and installed by Digital in 

partnership with OTC and Andersen 

Consulting. Managing Director Ron Larkin 

represented Digital at the official launch. 
Digital's Information Utility will form 

a communications base for the Mulkti- 

function Polis proposed for 

Adelaide, a decision on 

which is expected 

within several 

months. 
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( We're in an industry that changes very 
fast. We do today things that would 
have seemed impossible just two years ago. 
Today we are in four businesses: commodities, 
VAX systems, systems integration and services. 

Commodities includes PCs, workstations 
and networking. Low price and high quality 
are critical factors in this business. 

Our VAX systems are unique. (They) may 
not always be the lowest cost nor the fastest, 
but they can do things that nobody else's 
systems can - the most modem computer 
architecture and operating system, designed to 
last and to expand. 

About systems integration, we can put 
together very complicated systems to do 
special jobs, using both our VAX and our 
commodity products. We have enormous 
assets that we can use to solve the complex 
computing needs of our customers. At the 
same time, our services business is very well 
run and profitable. 


Mi Outlook on ACE 


Only once in our history were we the 
company with the fastest equipment, and that 
was when we opened our doors. We changed 
the computer industry not by having the 
fastest and the lowest-priced products, but 
rather by solving customer problems and 
taking care of every detail for the customer. 
We marketed by taking care of the customer. 

Our VAX products still account for the vast 
majority of revenue. Our commodity business 
is exciting, but we still have to lear how to 
make money. We have to watch every penny, 
be the most efficient and keep costs and 
prices as low as possible. 

The ACE initiative (see last issue) is vety 
important here. In the workstation business, 
we face three major competitors: Sun, IBM 
and H-P. We got together with a number of 


Overview: Ken Olsen 





President and co-founder 
Corel isimeltististatmerls 
Company's four main 
businesses and overall 
strategy at the State of the 
Company meeting in 
Wloeylirie @rhimieriee 
Here’s a brief summary 
of his hour-and-a-half 
presentation. 
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other smaller workstation vendors and also PC 
makers (21 initially, now more than 30) and 
agreed on a wide set of standards including 
graphics, human interface and networking. 

With these standards, UNIX and MS-DOS 
software will be truly transportable from one 
vendor's systems to another, and from PCs to 
workstations. 

ACE basically ties together the PC and 
workstation businesses, including UNIX 
workstations. Software that runs on PCs will 
also run on workstations. 

It is a magnificent, beautiful strategy, but it 
means that two or three dozen companies will 
be making the same two computers based on 
Intel and MIPS chips. When everyone makes 
exactly the same machine, to be successful 
and profitable, we need to operate with a new 
business model. 


We changed the computer 
industry not by having the 
fastest and the lowest-priced 
products, but rather by 
solving customer problems. 








@ Changes “Working Well” 
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We are investing in today to sell today and to “~~. 


be profitable today. We have the technology, 
experience and people to succeed . . . we've 
made enormous changes in the company and, 
in general, the changes are working very well. 
We are learning to adapt to this new and >, 
challenging business environment.” & 


Readers who missed it are invited to see last ssue’s report on 
the State of the Company round of talks, and subsequent 
video, by Subsidiary Manager Frank Wroe and Subsidiary 
Manager-elect Ron Larkin. 


Digital ‘Can Return to Big Profits’ 





Jim Osterhoff, VP Finance, sees no reason why 


Digital cannot re-discover the high profit 
levels witnessed in the 1980s. 

“The press has published comments 
suggesting that the profitability of Digital’s 


business will never return to historic levels. In 


fact, the work we've done to benchmark 
Digital against other companies in this and 
other industries strongly suggests that 
objective levels of profitability — 22% return 
on equity — should be achie ‘able. 
“Profitability achieved by a company is 
primarily a function of its management and 


not its industry, Excellent companies in most 


TWO 


industries produce 20% or better returns on 
equity, well above the average for their 
industries. 

“To believe we can't achieve our profit 
Objective is to give up on achieving 
excellence,” Jim said. “As a company, we have 
excellence in many areas, There is no reason 
that we can't achieve excellence in financial 
results as well. 

“The problems we face today are mostly of 
our own doing and that, to me, is encouraging 
— because it is within our own power to 
work a way out of them.” 
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Rarely do visitors to SNO fail to comment on 
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the wonderful collection of artwork adorning 
the building's walls. Now Digital is expanding 
its support of UNICEF and, as a result, 
colourful works of art like those found at the 
Rhodes Regional headquarters will begin to 
spring up in offices everywhere. 

As we reported in our February/March 
issue, SNO’s works were supplied by UNICEF 
from their annual children’s art competition 
in return for Digital's support of UNICEF's 
worthy cause. 

Digital has recently become a sponsor of 
UNICEF NSW, at Subsidiary Manager Frank 
Wroe’s urging, and we now purchase maybe 
someday-masterpieces each year from 
UNICEF's annual art awards program 

Over the years, we should build an 
interesting private collection from some of 
Australia’s budding young Rembranaits. In 


this year’s UNICEF competition for child- 
ren from infants to year 12, the theme 
is “My Place, Our Space” based 
on the universal Children’s 
Day topic, “Children 

and the Environment.” 

So, get ready for 
some really unique 
decorations 
in paint, 
pencils, 
crayons, ink, 
pastels or collage S 
that could come your 2a, 
location's way in the future. 

Other sponsors of UNICEF's art 
project are NSW's State Bank and the 
Sydney Morning Herald. Regional Facilities’ 
Malcolm Harrild is our liaison officer with the 
United Nations’ body. @ 
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Digital Rolls Out PC Series 








The face of Digital's product range is 
changing. 

Four industry-standard PCs designed for 
network computing — including three that 
are compatible with IBM's PCs — were 
released to much fanfare and critical acclaim 
in May, positioning Digital in the PC market as 
the leading innovator in network PC solutions. 

The new PCs not only meet industry 
standards, they raise the standards and interest 
in them was immediate, from analysts on Wall 
Street to Customers in every part of the globe. 

The series spans the PC spectrum from a 
lightweight notebook and portable to a 
graphics PC with workstation performance for 
network-client applications. 

Each PC in the series is optimised for 
network personal computing. Each supports 
MS-DOS and OS/2 operating systems as well 
as the latest versions of MS-Windows from 
Microsoft. 

In Australia, the range will be sold by 
leading CSO, CO-CAM, and sold via all 
channels in NZ. Introduced were: 

CL) DECpc Workstation. An entirely new 
breed of business machine, this is the 


world’s first personal computer/workstation. 


The PC Workstation (known internally 
as the DECpc 433) provides workstation: 
level graphics at half the cost of industry- 
standard PCs — such as a Compaq 
machine even with added options to 
match our new workstation’s performance. 

Digital and Intel designed the DECpc 


Workstation to provide specialised 
graphics capabilities previously found in 
more expensive Digital workstations. It 
includes 8 Mbytes of internal storage, plus 
an additional 2 Mbytes dedicated to the 
video display. 

OC) DECpc Expandable PC Server, the first 
of a series optimised for client and server 
applications. 

The floor-standing system (DECpe 
433T) combines the power of the Intel486 
CPU-based processor with a high-capacity, 
high-performance storage system, 
networking and multi-user capabilities — 





INTRODUCING: the world’s first PC 
Workstation. 


or, in other words, an PC that can double 
as a Server, no matter what networking the 
customer has. 


(L) DECpc Portable and DECpc Notebook 


are Intel386 CPU-based computers that 
feature integrated mouse pads to support 
all Microsoft mouse applications. 

The DECpe Portable (DECpe 3208X) is 
“the laptop of luxury”, an 11-[b portable 
featuring a fast Intel 80386 chip, 4 Mbytes 
of main memory and a 60-Mbyte disk drive 
with a detachable keyboard. 

The DECpe Notebook (DECpe 333) is a 
6-Ib, notebook-sized (8 1-2”x11”) 
computer with a 60-Mbyte hard drive. 


§@ Strategy Taking Shape 


The new machines are an important part of 
our plan to become the leading provider of 
networked PCs to the world’s largest 
companies, according to President Ken Olsen, 

The computers are built by Intel Corp, 
Olivetti’s Triumph Adler division and Tandy 
Corp to our specifications. Already Tandy has 
a separate factory building our current line of 
desktop PCs and the new deskside series. 

The Corporation also enhanced our 
PATHWORKS networking products, value- 
added service and support, distribution 
channels, and alliances with selected PC and 
PC component manufacturers. 

What's more, support for token rings is 
expected within the next few weeks. & 






The line-up of the new Digital Services 
management team has been named by 
Graeme Shorter. This follows a selection 
process, initiated by Regional Personnel and 
as extensive as any ever used, involving 
interviews, simulations and other 
examinations. 

Digital Services is the organisation formed 
by the combination of our EIS and CS 
functions (see last issue). 

Key positions reporting to Graeme in the 
new DS organisation are: 


Wj Region Service Group 
Managers 


O Digital Product Services — Pathy 
Pathmanaban has held key Financial 
controller, Sales Support management and 
most recently Digital Product Services 
management positions within SPR CS, and 
has an MBA from the UK’s University of 
Bradford. 

O Systems Integration/Support Services 
— John Green, who has been extremely 
successful in his most recent role of SPR 
Manager of the Enterprise Integration 
Centre (nee CSS), and has experience at 
both Branch and District management 
levels for what was then Software Services. 

O Education/Consulting Services — 
Murray Ray has held various 
management roles in Digital including 
Manager Industrial Marketing, 
Southern/Western District EIS Manager, 
Australian EIS Manager and, most recently, 
Regional Edu Services Manager. He has a 
B.SC. from the Uni of WA. 


FOUR 


Digital Services Team 
Announced 


O Service Delivery — Terry Fraser has 
extensive CS Delivery/Support 
management experience with both Digital 
and NCR. His most recent role was NSW CS 
Manager. 

O) Sales Support — Marianne Starkey, 
whose most recent role is enhanced but 
essentially unchanged. She has co- 
ordinated the skills profile and resource 
deployment of the Sales Support 
organisation and integrated the CS Sales 
Support specialists in SPR. 


“The streamlined 
organisation will improve 
productivity, eliminate 
charter conflicts and allow 
Digital to integrate more 
closely to meet customer 
needs.’ — Graeme Shorter 


Wi State DS Managers 


— New South Wales: Rustom Kanga. 
Formerly SPR’s EIS Manager, Rustom’s well 
suited to the role and can draw not only 
on a successful Digital career but also not- 
insignificant academic qualifications — he 
has a PH.D. in Finance from the University 
of London, a Masters in Management from 
the London School of Economics, and a 
Bachelor's degree in Chemical 
Engineering. 


team meeting following 
the new appointments. 
Inset, Regional DS 


— Queensland: Forrest Tignor, who most 
recently served as SPR’s CS Manager for 
Programs and Business Controls. 

— Finance: Dick Stenger. With wide 
experience as an end user and in senior 
roles in the Financial Services market, Dick 
comes to the position after a successful 
stint as EIS Manager for the Finance 
District. Dick has an MBA in Organisational 
Management. 

— Western Australia: Frank Early, who 
was previously EIS Manager in WA and 
who will continue in his current role with 
the title change to WA DS Manager. 

— South Australia/Northern Territory: 
John Bolton. John has extensive 
experience in CS management at Branch, 
District and Country level, and has 
managed the CS Service Delivery function. 

— ACT/Federal District: Clive Manson. 
Clive, previously ACT/Federal CS Manager, 
continues in that role within the larger 
Digital Services arena. 

— Victoria/Tasmania: Malcolm 
Chandler, who has 14 years’ experience 
in CS, most recently as Victoria/Tasmania 
State CS Manager. 

Secretary to Graeme is Olive Partridge, who 

has supported managers at District and 

Regional levels in Sales, CSS, CS and Software 

Services. 

Congratulations to all on their 
appointments, and we will report again on the 
evolving DS organisation as it is further 
defined. @ 


MEETING OF THE MINDS 
at DS's first management 


Manager Graeme Sborter. 
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Increased Focus on 
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The telecommunications industry is a market 
undergoing tremendous change, particularly 
around the issue of deregulation. 

To drive SPR’s industry-wide strategy, 
Martin Bastock has joined us as 
Telecommunications Industry Marketing 
Manager, residing in Melbourne. 

Martin joins us from H-P Australia where he 
was their Telecom Account Manager. He has 
extensive experience in planning and design 
within the telecommunications industry and 
has undertaken international consultancy to 
the governments of Malaysia and Thailand on 
behalf of the United Nations’ International 
Telecommunications Union. 


@ ... and on Channels... 


To mark the appointment of CO-CAM 
Wholesale as Digital's PC Master Distributor 
for Australia, the depth and quality of our 
relationship with the third party has been 
strengthened with the appointment of Ralph 
Stadus as Sales and Business Manager for our 
PC/PCI (Personal Computer sales/PC 
Integration ) business, and for the CO-CAM 
Wholesale relationship. 

Carl Whitehead, who has played a major 
role in developing the CO-CAM relationship, 
continues to account manage the CO-CAM 
OEM relationship with Digital. 


@ ... and Personal 
Computers... 


Lee Cameron is our new Personal Computing 
Marketing Manager. 

Lee joined Digital’s Small Systems Group as 
a Sales Manager in 1983, when we introduced 
our first PCs. Since then he’s filled several 
senior Regional Product and Marketing 
Management positions — always with a 
special focus on our small systems and PC 
products. 


@ .. . and Sales 
Planning/Programs . . 


Late last year, then-Regional Sales and 
Marketing Manager Ron Bunker announced 
the establishment of the Regional Sales 
Planning and Programs Group, managed by 
Pat Molloy. The group’s activities include the 
development and implementation of critical 
programs and customer events, simplification 
of processes, and establishment of 
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MARTIN BASTOCK. 


management information and decision- 
support tools. 

A major component of the announcement 
was the promotion of Terry Quanborough to 
Sales Operations Manager. Terry's now 
responsible for developing and simplifying 
processes that are necessary to the smooth 
operation of the Sales organisation. 


@ ... and Workstations 
Marketing... 


Carol Johnson, our new Workstations 
Marketing Manager, is a member of Robert 
Porter's Systems Marketing group at SNO. 

Carol joined SPR from Digital in California 
where she enjoyed a successful career as 
Strategic Account Manager selling workstations 
to the University of California. Her down 
under aim: make us the leading workstation 
supplier by FY93. 


@ .. . and Vendor Application 
Services “PP 


Peter Sate has been appointed Vendor 
Application Services’ Business Development 
Manager with a view to establish Digital as an 
industry leader in delivering quality service 
and support to non-Digital developed 
software applications. 

In a word, congratulations to all on their 
appointments, 





TERRY QUANBOROUGH. 


CAROL JOHNSON. 








LEE CAMERON. 





Reader Survey 


Results 





Mark Twain once said that there are three kinds of lies: lies, 
damned lies, and statistics. 


We at Digitalk hope he was wrong. 





Statistics gathered by our recent reader 
appraisal indicate that employees throughout 
the Region have a very high regard for 
Digitalk. 

In line with Corporation-wide efforts to 
reduce spending, the quantitative survey was 
designed to determine what it is about the 
magazine that Digits like most, and least. It 
also looked at how valuable Digitalk is to staff 
and tried to identify differences in needs 
amongst employees at different offices. 

The results were overwhelmingly positive, 
saying in no uncertain terms that the 
publication is valuable to employees at all 
levels and all locations. 

Major findings included: 

Survey participation. Nearly 50% of all 
employees completed and returned their 
survey — double the average for appraisals of 
this nature. 

The interest factor. Seventy percent of 
employees found Digitalk interesting, while 
only 1% found it not interesting at all, and 
90% of employees read at least a quarter of 
each issue. In fact, more than 25% read all of 
it, and 44% usually read half or less. 
Favourite topics. There were widely 
favourable reactions to virtually all areas of 
content, but clear winners in the reader 
popularity stakes included: 
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— staff profiles and new appointments (89%) 
— regional information (76%) 

— management information (74%) 

— feature articles (69%) 

— social events (63%) 

— head office information (61%). 


Topics that most readers wanted to see 
even more of in the future include employee 
success stories, service recognition, profiles 
on branches and functions, 
appointments/ promotions, employee benefits, 
organisational changes, and corporate 
strategies and results, 

At the bottom of readers’ “wish list” — 
although still popular — were new product 
and competitive information, reader 
competitions, historical features and letters of 
thanks. 


More than 25% of 
employees read all of 
Digitalk each issue, and 44% 
read half of it. 


Format and frequency. “Leave as is” was 
the clear message received from nearly 70% of 
employees but, if changes were to be made in 
order to cut costs, 20% suggested fewer pages 


— 


Further to our report last issue on Digital’s 8% revenue 


gain in Q3 world-wide — and results from IBM — we 
report on how some of our other competitors have fared 
of late. 






Unisys bas reported a $US98.2-million loss for their Q1. A loan may need to be redone to maintain 
a crucial credit agreement with banks, who value the company’s net worth at $US3.5-billion, because 
the loss puts Unysis's net worth at only $U53.6 billion. 

Compagq’s QO! earnings were below analysts’ expectations: quarterly net income rose 24%, to 
$US114.3 million and a $US1.26-a-share earnings disappointed most analysts. What's more, 
Compaq’s CEO said Q2 net would likely be lower than the year-earlier $US104 million. 

Wang's loss of $US48.9 million in their Q3 compares with a year-ago loss of $US146.6 million. 
Sales fell to $US499.7 million from $US593.5 million a year ago, raising the chances that Wang will 
resort to more layoffs to stop the flow of red ink. 

Sun’ 03 profit soared 60% to $US58.7 million on a 34% increase in sales. 

Data General has reported its second consecutive quarterly profit, earning $US19,2 million in its 
Q2, and sales rose 1.7% to $US320.4 million. Wall Street analysts praised DG for the progress it's 
made weaning itself from reliance on its exclusive-design minicomputers 

At Stratus, both sales and earnings were up in their Q1. Profit for the quarter rose to $US7.7 
million from $6.7 million a year ago, and sales reached $US101 million from $87.1 million. @ 
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and 40% felt Digitalk could be published less 
Often. It was also discovered that the longer 
people have been Digits, the higher they rate 
the publication. And, just about everyone 
agreed on the need for more news from 
remote offices. 

All in all, a very positive response and one 
that makes our “thanks!” to everyone who 
took the time to complete and return the 
appraisal seem, well, insufficient. Instead, 
we'll endeavour to keep doing what you like “us” 
— and give you more of what you ask for, & 


The complete survey findings are available from Digitalk 
upon request 


m witzertand: Our 15,000th VAX 
‘6000 system was recently sold — to the 
alin sa or Swiss PTT. It will . 


merica: As part of a research 
agreement, Digital is providing a 
$US3.8-million VAX 9000 Model 420VP 
computer with vector processors to the 
Massachusetts Institute of Technology (MIT). 
In. addition to distributed computing research, 
MIT will use the system for scientific 
applications ranging from computer 
modelling of the design of ship hulls and 
other ocean engineering systems to economic 
research, including the development of 
economic models using lange databases, such 
as the USA's census. 





merica: on-board sensors and a 
tractor manufacturers are now equipping 
the driver when they are entering difficult or 


Return of MEO’s 





. ee ee Fe 
ei = 
| ie hand _ 


im 





Several years ago, a tradition was born in our 
Melboume office: that of a quarterly 
competition in which the losing unit had to 
grin and bear a toilet seat trophy — the 
“Bum” Award. 

This year the distinguished dunny lid is 
back, better than ever thanks to the 
Melbourne Social Club, 

Table tennis, netball, tennis, golf and other 
great sports have been the focus of this 
competition between Digits, and tenpin 
bowling was the challenge this year. 

Units were called to action, captains named 
and plans made. Training began — complete 
with pre-match injuries, rivalries, and stress at 
the mere thought of “winning” the illustrious 
(but hygienic!) trophy — and the bookies 
were out in force, 


@ And the Winner Is... 


Sixteen teams competed and the evening was, 
by every report, a hoot and a half for the more 
than 100 attendees. 

They saw East Customer Service finish first, 
and therefore the last unit in line to “win” the 
Bum Award. Led by Captain Geoff Coleman, 
the team comprised Heng Aung, Tom Kraps, 
John Gillet, John McCormack, Morris Barberi, 
Nick Caraploti and Geoff Loucas — and they 
bowled like their lives depended on it! 


muddy terrain in which without such 
guidance, they would be stuck. 

The sensors send this information to the 
computer, which makes the necessary 
adjustments to the transmission or plow angle, 
and the computer can be programmed to shut 
off the motor if engine fluids or temperatures 
reach damaging levels. 


witzerland: The Union Bank of 

Switzerland, one of only four AAA-rated 
banks in the world, has awarded Digital a 
contract for its trading system platform. 

The system will be based on DECtrade for 
information distribution, system management 
and integration of applications. VAXstation 
3100s will be used as trader workstations, and 
the bank's global interconnect will be based 
on the bank’s existing communications 
network using DECnet. 


merica: Xerox and Digital announced 

an agreement fo promote cross referrals 
and joint sales calls for production printing 
solutions, adding push to our solutions to 
prospects’ high-speed, high-volume electronic 
printing tasks such as monthly reports and 
billings. & 
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Training began — complete 
with pre-match injuries, 
rivalries and stress at the 
mere thought of “winning” 
the illustrious trophy. 


In second place came the New Business 
Unit, captained by Tony Combes. 

But the real losers were the winners of the 
Bum Award: the District Unit of Colleen 
Howie (captain), Rob Stewart, Di Politz, Jenny 
Hennessy, Guy Pickering and Helen 
Strickland. 

The District team bowled by the seat of 
their pants, narrowly losing to.Marketing’s 
ensemble to earn the trophy that nobody-but- 
nobody wanted to win. 

District will now host the event next 
quarter, picking the sport and, as one 
Melbourne Digit said, “hopefully it'll be 
something they're moderately efficient in.” 

Kudos for organising this quarter's event go 
to MEO Sales’ Maree Russell and Andrew 
Haussegger, and the entire Melbourne Social 
Club. 

If you can’t make it to the next momentous 
occasion, stayed tuned to these pages for 
details on what is certainly SPR’s more 
interesting team-building activities. 





Keeping Kerin 
Happy Without 
Cutting Trees 


The “I Want to Contribute” program recently 
heard from MEO Sales’ Martin Kenny, who 
had been faithfully copying his employee 
expense voucher and all receipts each week 
— when he wondered whether it was 
necessary! 

Martin had read a comment about the USA's 
“Delta program noting that US Digits were no 
longer required to copy the form and receipts. 


How can I use and keep a 
distribution list from a mail 
message someone has sent me? 





There is a small piece of code written 

with ALL-IN-1 that will enable you to do 
this. [f you are interested in using this feature, 
please send electronic mail to Nicole Smith 
@SNO, who can assist you with set-up. 


How do I stop a message flashing 

across my screen telling me that 
new mail has arrived? This is rather 
annoying when I'm doing something 
else as I have to keep re-freshing my 


screen 


From any menu, type US (User Setup ) 

and press RETURN, then type SWC (Set 
Working Conditions) and press RETURN 
again. One of the options on the screen is 
Notification of: New Mail, and it’s normally set 
to Y. Set it to N and press RETURN. 

This will stop the messages flashing across 
your screen. Don't worry — you'll still be 
notified of any new mail from the top of the 
screen in Electronic Messaging Menu. & 





The Executive Committee passed Martin’s 
idea to Terry Bowman (SNO Operations 
Accounting Manager), who was surprised that 
people in the field were copying expense 
vouchers. “The only requirement that SPR has 
is that the employee maintains sufficient 
details of the expense voucher to assist the 
Petty Cashier in retrieving the original 
document from archives,” Terry says. 

“We'd advise keeping a copy of the 
voucher, but a note in your diary would be 
sufficient. Pertinent details are the date and 
amount of the claim.” 

While the Australian Tax Office does 
require retention of all receipts, SPR 
procedures delegate that responsibility to the 
Petty Cashier. So, why not save a tree and save 
yourself time too! i 


* “COSTSAVERS”, the ALL-IN-I account used to log ideas 
with SPR's “1 Want to Contribute” program, bas been 
renamed “Delia” in line with the Corporate-wide 
Quality program. Please send any suggestions about 
ways to improve productivity to “DELTA” on ALL-IN- 1. 











Help on the Hop 





This letter is to express our thanks for 
sacrificing your Friday night on our behalf. 

Your prompt response to our request was 
terrific and directly resulted in a very 
successful demonstration on 
Wednesday/Thursday. This can only have 
enhanced both Digital and Artemis’ chances in 
the bid. 

Next time we request assistance, we'll 
attempt to be a little more reasonable in our 
time scale. Again, many thanks. 

Roy Edwards 

General Manager 

Artemis Management Systems Pty Lid 
Addressed to Channels’ Sales Representative 
Anna Raine. 


§ Rocky’s Knock-out Effort 


Having reviewed possible system tuning 
coupled with conversion routines and refined 
programming, we have reduced our lengthy 
file conversion to a fraction of our initial time. 

It is in achieving this that I acknowledge 
the efforts of Rocky Radhakrishnan, whose 
services helped us immensely. His initial 
consultation and follow-up phone calls 
ensured the problem was kept well in hand 
and helped the success of the task. 

| would appreciate it if you could extend 
my thanks to Rocky for a fine effort. 

Tony Coorey 

Corporate MIS Manager 

Consolidated Press Holdings Lid 
Addressed to Consolidated Press Holdings 
Limited's Account Manager Wayne Plant. 


members. 


In particular, I would like to praise Mark for 


the time he spent outside normal working 
hours in helping us to set up classrooms and 
“test beds” for the training of staff. This 
commitment to the project has enabled a 
smooth transition for our staff onto the 
ALL-IN-1 system. 

John Trevillyan 

Director, Education Resources 

Mt Eliza Australian Management 

College 
Mark is an MEO-based Network Planning 
Consultant. This letter was addressed to Mt 
Eliza Account Manager Heather Saunders, 
who says the AMC project is a large and 
complex piece of business that will introduce 
many of Australia’s executives and managers 
to Digital and our integrated products (see 
April issue). AMC will be a NAS showcase 
demonstrating our office, desktop and PC 
integration products. 

As well as Mark, Heather also wants to 
thank the following people for their valuable 


contributions: Don Williamson, Greg Longney, 


lan Roberts, PeeGu Lim, Chris O'Reilly, Cathie 
Platts, Eve Kleiman, Bambos Haralambous. 


PC 





Greg Leighton, Geoff Maguire, Peter Grivas 
Peter Lyons, Barbara Lillyman, Neil Keraunes 
and Jobn Baker. 


Mi Behind-the-Scene Stealer 


I would like to take this opportunity to 
express my appreciation and gratitude for the 
services offered during my port of MCC’s 
products to the Digital system at your CMG 
Centre in Chatswood. 

Of particular note was the co-operation, 
knowledge, enthusiasm and personal 
dedication of Ray Morcos. As always, Digital 
has its best resources toiling away behind the 
scenes. 

I hope this note benefits Ray in the 
furtherance of his career as much as his 
assistance has helped myself during my port. 

Chris Thompson 

MCC Software Group Pty Ltd 
Addressed to Bill Fulton. Formerly a Computer 
Operator at the Computer Management Group 
at SNH, Ray is now the Manager of SNO's new 
UNIX Demonstration Room. 


Commitment to Customer 
Satisfaction 


It is not often, in this age of financial 
accountability and cut-backs in service, that 
one gets the opportunity to write a letter of 


A Assistance 
to California 








Rocky aka Rajgopalan is a DS Specialist. 
| was designated to bring up a PCSA (Personal acceptance rating on all bis student opinion 
Wi Graeme Collects Kudos Computer System Architecture) network for forms, Hugh is also acting in a PCSA support 
one of our internal clients whose hardware role to other areas of the Company — in this 
We recently required the services of one of configuration consists mostly of VAXmates.1 case, a Salesperson in California — which 
your Engineers, Graeme Taylor, to replace a had tried to accomplish this on my own for goes to show that a day in the life of an 


controller on one of our disk drives. 


about three weeks when my manager gave me —_/nstructor is not all teaching courses in a 


As well as carrying out this duty in his usual 
competent manner, Graeme was very helpful 
in providing assistance to us with restore 
procedures in the absence of our own 
software consultant. | would like to thank 
Graeme for his help and expertise. 

N P Cretan 

Managing Director 

Tasmanian Collection Services 
Addressed to Jobn Winkler. Graeme is a 
TZO-based Engineer. 


@ A'lotta Help to Mt Eliza 


With the completion of the Ethemet wiring for 
the Executive Systems Centre at Mt Eliza, it 
seems an appropriate time for me to 
personally thank the involvement of Digital 
and, in particular, their representative Mark 
Bee. 

Mark’s input into the project has been 
excellent, with all the deadlines being met 
with little or no disruption to our course 


Hugh Olivier's name. Since that time, | have 
been using Hugh as my main resource for 
getting the VAXmates going. 

He has been tremendously helpful, and 
even went to the extent of creating and 
sending me a VAXmate DsK file to simplify. 
the loading of the VAXmates. If it were not for 


Hugh's help, | would still be trying totum the 


VAXmate on. 

It is hard to find people in our area with 
expertise in PCSA and Hugh’s help has been 
sin icp 

Weise Ares Dis, WRO 
Addressed to DS Training Manager Peter Ives 
Hugh is an SNO-based Instructor who bas 
delivered many PCSA courses to Customers 
throughout SPR, and has now been requested 
to deliver his second PCSA training course in 
Hong Kong. 





HUGH OLIVIER, 


EIS Names Super Achievers | 








NSW Els — ni pane Sa niet sae | 


organisation — named their “person of the 

month” for April: Software Specialist-Colin 
Beutel, who is a two-time winner of the 
distinction. 

Colin put in numerous hours in April 
supporting NSW plus providing training 
support to CO-CAM, Digital's Australian PC 
distributor, in other States. 

Accom to Genk Robiions Cokin | 


appreciation for the efforts of one particular 
person. 

It is most pleasing to be able to do so for 
the Engineer who is responsible for our road 
service computer sites. 

George Conditsis has been involved in this 
site for a number of years and has, I believe, 
grasped the commitment to service which has 
been part of the culture of the NRMA Road 
Service operation for the past 70 years. 

George has not only spent a lot of company 
time resolving issues relating to our operation, 
but has also invested a great amount of his 
own time in assisting when required. As one 
of my staff has aptly put it, George has always 
been willing to assist “above and beyond the 
call of duty.” 

He has always ‘owned’ problems which he 
*-has been unable to fix, ensuring that the 
appropriate personnel are made available and 
the problems resolved. 

I would like you to pass on to George the 
sincere thanks of all my team and also of the 
entire Road Service operational staff for his 
involvement, commitment and dedication in 
the operation of the NRMA Road Service. 

Des Kennedy 

Computer & Communication Manager 

(Road Service ) 

NRMA Information Services Pry Lid 
Addressed to Jude Jacobs and forwarded to 
Digitalk by NRMA Account Manager Gary 


Pope. George is an Engineer Ill at SNE. 


§@ Rick’s Capital Performance 


Rick Logan has worked at Parliament as a 
Digital representative since 1988. I was told 
this month that he would no longer be our 
site Engineer, as he may soon be transferred 
to the Northern Territory. 

At this meeting I expressed my 
disappointment at ‘losing’ him and also 
conveyed our appreciation of the work 
performed by Mr Logan whilst he worked with 
us. 

I would now like to take the opportunity of 
expressing this in writing and would like you 
to convey my appreciation to him. 

Rick initially worked with the network 
section of this office. He settled in with 
relative ease (and) interacted well with all 


Re i Se, 


_ continuing: 
rubbing off. We're seeing an ever-increasing 
demand for his services.” 
Colin also shared the award in May last year _ 
with Tony Gallagher and Julie Ironside. 


Wi Rashmi, the Role Model 


February's award was presented to Rashmi 
Limaye, who is focused on our Desktop’ 


Services business and has become a pees | 
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staff. He quickly identified the role of his job 
and the tasks involved. 

Rick showed initiative in implementing 
procedures to assist in keeping track of 
equipment and the state of the tasks he was 
working on. He also demonstrated a keen 
interest in broadening his knowledge of 
network components and the VAX VMS 
system. 

When Rick retumed to work as (our) site 
Engineer, he continued with the same high 
standard of service. Again he built up an 
excellent rapport with staff (and) was always 
prompt to respond to fault calls, and worked 
on them until resolution. He scheduled 
preventative maintenance to comply with our 
needs and, when necessary, worked evenings 
or weekends. 

Rick will be missed from our site and we 
are sorry to lose such a good site Engineer. 

Heather Chapman 

Ass. Director, Networks/Operations 

Parliament of Australia 





spiked a pear wnt DS 


Addressed to Dave Ford. After more than three 
years at CAO, Engineer Rick bas since moved 
onto Alice Springs. 


Mi DECdirect Makes Headlines 
in New Mexico 


Anyone familiar with the American state of 
New Mexico, in the country’s arid and, 
picturesque southwest, would have heard of 
the Magdalena Mountain Mail. Now in its 
103rd year of publication, the Mountain Mail 
is a little newspaper with powerful contacts. 

Well, the Mountain Mail has finally met a 
force to be reckoned with: 

DECdirect. Here's what one of its writers, 
Jacky Barrington, reported in the Mountain 
Mail’s April 2 issue: 

“This (Digital) computer, and printer, has 
been a workhorse for almost ten years, but 
even quality equipment is bound to wear out 
eventually, Just before the Christmas holidays, 
my monitor went up in a little puff of smoke. 

“As you know, I went to New Zealand for 
the holidays. It was only two days before | was 
to leave Auckland that I thought about the 
monitor and looked up Digital in the phone 
book. There they were: Digital Equipment 
Corporation (New Zealand) Limited. 

“In a few minutes I was explaining my 
problem to Jeff Wood. After his ‘You do what?’ 
and ‘From where?’ questions were answered, 
he said he was sure he could help out with a 
re-conditioned monitor, and how soon did | 
need it. If he turned pale at the ‘in two days’ I 
don’t know; his voice did not loose a beat. 

“Digital not only promises their buyers 
service but in Auckland, Jeff Wood delivers. 
He showed up at the appointed time — with 
the monitor carefully wrapped in bubble 
plastic and marked appropriately to get me 
through customs with no hassle — and 
smiled, even though he had come out of his 
way and was going to be late for a dinner 
appointment.” & 

Contributed by Wayne Bennett, New Zealand 
Operations Manager. Jeff and bis DECdirect 
team-members of Lisa Nimmo, Sue Fowles and 
Nicola Roskruge have done a truly 
outstanding job, building one of NZ’s most 


profitable and efficient activities from an 


organisation that was created only last year. 
Other letters bave been beld over to next issue — Ed. 


Career Milestones 





per beak ote toges iba  phny as it marks their 
anniversaries for service to the Com . We thank them 
for their years of contribution and h them well. 








§) Five-Year Recipients Jega Rajan, SNO SB 
Kay Millar, NZO DS 
Tony Brown, SNO DS 


Shawn Davies, SNH DS i Ten-Year Recipients 
Phyl Blennerhassett, SNO DS Terry Houseman, SNO Sales 
Tim Brewin, MEO Sales Gail Hay, SNO DS 


Barry Timms, WEO DS 
Peter Marshall, MEA DS 
Warwick Hunter, OZY T&N 
Richard Gorham, NZO DS 
Rob Clive, UAO DS 

Michael Dransfield, STL DS 
Janelle Smith, CAO Cus Ops 


Carol Clough, MEO Cus Ops 
Geoff Kingsmill, ALI DS 
Dianne Lange, WPO Cus Ops 
Rob Lincoln, SNM DS 


@ Fifteen-Year Recipient 
Mike Patten, SNO Cus Ops (pictured) 





June in Digital’s History 





1962 — Annual Corporate sales reach $US6.5 vendors. 
million. — Annual Corporate sales reach $US5.6 

1964 — Subsidiaries formed in Australia and billion. Employee population is 
the United Kingdom. 85,600. 

1966 — First minicomputer sale in SPR, a 1985 — Annual sales reach $US6.7 billion: 
PDP-5 (pictured ), sold to BHP 1986 — Annual sales reach $US7.6 billion, 
Research Laboratories in Newcastle, The Company employs over 94,000 

1967 — Max Burnet joins Digital and opens — New Zealand office becomes 
our first Melbourne (MEO) office, a preferred supplier to Lion 
single room at 445 St Kilda Road. Corporation. . 

— Annual Corporate sales reach $US38 1987 — Digital and Cray, the leading 
million. producer of supercomputers, 

1969 — European headquarters opens in announce agreement to market and 
Geneva, Switzerland (GEO) develop products that link their 

1970 — Total number of installed computers respective computer environments. 
passes 8000 (of which approximately — Annual sales climb 24% to $US9,39 
1800 are in Europe). , billion. 

1971 — First annual customer satisfaction — General Georges Doriot, man behind 
survey taken, the financing of Digital in 1957 and. 

— First “local” sale in New Zealand is later a member of its Board of 


made, a PDP-11/50 computer to 





Directors, dies aged 87, 


Bond and Bond. 1988 — SPR Edu Services opens Customer 
1972 — Annual Corporate sales reach $US188 Training Centre at Milsons Point 
million, Digital has 7800 employees. (SMP). 
1973 — Dave Denniston succeeds John Jones — SPR Sales establishes two new 
as Subsidiary Manager, geographic sales areas: the Westem 
1975 — Max Burnet succeeds Dave and Federal Government Districts. 
Denniston as Subsidiary Manager. 1981 — Se ee a on — Annual Comorate revenues rise 22% 
— SPR’s first customer training centre to $US11.5. Digital employs 121,500 
established. — Eat Ses people in 1100 facilities world-wide, 
1977 — Digital breaks billion-dollar-a-year 1982 — Annual Corporate sales reach $US3.9 1989 — Annual revenues grow to $US12.7 
mark in Corporate sales. Employee billion. Employee population is billion. 55% of this is generated 
ulation swells to 36,000, 67,000. outside the US. Net income is 
1980 — 50th VAX in SPR is sold. 1983 — Annual sales surpass $US4 billion $US1.07 billion, and the employee Ne! 
— Digital, intel and Xerox co-operate in ‘mark. population is 125,800. 
Ethemet local network project. 1984 — Australian revenues reach $4116 1990 — Annual revenues grow 2%, to $US12.9 
— Digital breaks $US2 billion mark in million, ranking Digital as number billion. Employee population drops 
Corporate sales. two among nation's computer to 124,000. H 


TEN 





VAX IN SPACE — again! For those who missed 
it, a specially built VAX 6210 system was on 
board the US Space Shuttle Discovery, in orbit 
last month, as part of a NASA experiment to 
test the use of commercial computer software 
technology in space. 

The experiment involved an orbiting VAX 
— modified to resist the extreme forces of 
rocket launch, the vacuum of space and 
temperature extremes — generating 
commands for a robotic system back on earth. 
The tests verified that standard VAX and VMS 
can be used in the harsh environment of 

space, eliminating the need for many custom- 
"written software programs 

As one Digit put it, based on the Shuttle's 
orbital velocity of 17,438 mpb, VMS is now 
“the fastest commercially available operating 
system.” 


xk 


Overheard in SNO: “Happiness can’t buy you 
money.” 


xk 


The friendly folks at VOGON ran a nice piece 
recently about the Corporate Engineering & 
Quality Technology group (EQT) who say that 
quality performance comes from having 
quality people. That's where the fun comes in, 
written up in EQT's very own promo: 

“Let the ‘Engineering Quality Technology’ 
group belp you successfully manage the 
implementation of qaulity (sic) into your 
organization.” 





If you thought being a Scout was just roughing 
it in the bush, sitting around a campfire and 
eating baked beans from a tin, think again. 
According to an SNO Digit who doubles as a 
Scoutmaster, the modern-day Scout has to pit 
his wits against both Mother Nature and 
modern technology. 

Along with traditional skills such as knot 
tying, Scouts are now writing their own 
software programs. 

As the SNO father-of-two says, “Some are 
spending more time fiddling with their 
keyboards than with their woggles!" 


kk 


Numbers about our networking strengths 
show that as of Q3 (Jan-Feb-Mar) this year, 
Digital's sold 865,000 DECnet licenses, 1.1 
million Ethernet nodes and a not-insignificant 
4.5 million Ethernet terminal ports. 

The size of our installed base is also 
apparent in our number of Ethernet CPU 
nodes (643,000) and Ethemet 
communications servers (434,000), and we 
now have 83,000 Ethernet customer locations 
world-wide. 


xxx 


EASYnet update; Through March this year, our 
internal network comprised 63,500 CPU nodes 
at 540 sites in 31 countries on Mummy Earth. 


xx 


Mumbled — but still overheard — in a 
meeting at MEO: “Everytime he opens his 
mouth, some idiot speaks.” 


xk 


America’s Cup revisited. For those of you who 
recall the hubbub of Digital’s sponsorship a 
few years back, the Corporation has done it 
again by donating $US500,000-worth of 
hardware and software to the America3 
Foundation, the consortium backing the 
America3 racing yacht. America3 will 
compete for the right to defend the America’s 
Cup Championship at San Diego in May 1992. 


xk 


Thought for the day; Men are equal. It is not 
birth but virtue that makes the difference 
— Voltaire. 


xx 


HAPPY BIRTHDAY Mr Babbage! This year 
marks the 200th anniversary of the birth of 
Charles Babbage, thought by many to be the 
inventor of the first computer — contrary to 
rumours that the real originator was an 
Australian who couldn't get his bright idea to 
compute because of a lack of government 
funding. 


xx 


Overheard in BBO after a meeting; “His 
presentation was like a broken pencil — there 
was no point to it!” & 


~ 
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WEDDING BELLS tolled for Warren Weeks 
and Paula Brown, married in Melbourne 
earlier this year. Warren is a Workstation 
Sales Speciatist and Paula is a DECdirect 
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Play with Words... 


- 


Well, the SNO Facilities team is setting up 


President Ken Olsen speaks an online program to automate conference 
plainly about Digital's directions. room bookings. Currently, employees have to 


ring Rhodes’ Reception, where organising : 
SNO's myriad conference rooms is done in 

the rather archaic pencil-and-paper fashion. 

4 Digital Shuffles its 


Deck @ ... for Fun and Profit! 





pode oe schmialta wilbleg This month’s reader competition is for those 
ania and DEC-talking wizards who think they can 
becca tern / nyse dream up a suitable acronym for the new 
up an i people system. 
ae ‘ SNO RECEPTIONIST Barbara Turol shows the For instance: how about “SNOBS” (SNO 
old way — you name the new. Booking System )? 
Think you can do better? If so, send in the 
Global News Every Digit knows this Company is in love completed entry below, or forward your entry 
6 rant tar with acronyms, or words made by arranging to “CORP" via ALL-IN-1, by July 15. 
News pi fase mn initial letters of other words. “DEC”, “VAX” We'll let Facilities select the best entry, 
our ever-shrinking and dozens of others spring immediately to eaming for its owner a dinner on Digitalk 
mind. worth $4100. Good luck! 


Go the Extra mie CSF PA ee ee eee 


Two pages of kudos to those | PLEASE PRINT | 
Digits who are keeping the 
customer satisfied. My name for the new system is: 





which is an acronym for: 








Complete and send to: 
Digitalk SNO2-3/F3 
| byJuly 15 





